Hrorn nzydyenusi MHeHHUs OTpedUTe/Iel 0 KayecTBe 00CTyKUBAHUSA
AO «O0bennHeHHBbIE YIeKTpUYeckune ceTw» 3a 2024 r.

C 1enpio UCTIOIHEHUSI MEPONPUATHI 10 peanu3anuy « EQUHBIX CTaHIAPTOB KayecTBa 00CITyKUBAaHUS
CETEeBBIMH OPTaHU3ALUSAMH MTOTPEOUTENCH YCIIyT CETEBBIX OpraHU3alHii», yTBepKAeHHbIX [Ipukazom
Munsnepro P® ot 15.04.2014r. Nel186 ¢ yuerom n3menenuit, BHec€HHbIX [Ipukazom Munsnepro Poccun
Ne217 ot 06.04.2015r., a TakKe C HETbI0 H3yYSHUS YIOBIECTBOPEHHOCTH OTPEOUTENCH YyCIyT KaueCTBOM
obciryxuBanus AO «O0beJMHEHHBIE HJIEKTPUUYECKHE CETH» MPOBEIO NUCbMEHHOE aHKETUPOBAHUE
notpebuTeneii. OCHOBHAS 1eJIb UCCIIEOBAHUH - OTYYHTh HHPOPMALIUIO O Ka4eCTBE 00CITyKUBAaHUS
notpeOuTeneil yciyr u3 nepBbIX pykK.

[Tpu npoBeieHUHN MMCEMEHHOTO aHKETUPOBAHMS IPOBOIMIIACH OIICHKA KauecTBa 00CITy)KUBaHUS B
oucax oOcimyxuBaHus NOTpeOUTENEH B OTHOLIEHUN TPEX OCHOBHBIX HAIPaBJIEHUH 1A TEIbHOCTH:

- Iepeaya JIEKTPUIECKOM SHEPTHH,

- TEXHOJIOTUYECKOE ITPUCOEIUHEHHE,

- KaYeCTBO 3JICKTPUUECKOI SHEPTHH, BKIIOUAsi TEXHUUYECKOE COCTOSHUE IEKTPOCETEBBIX OOBEKTOB.

OreHka mokasaresiell aHKeTUPOBaHUS POU3BOIMIACH 110 MATHOAJUILHOM MIKaie OT 1-«moJiHoe
pa304apoBAHUEN 10 S-KOTIIMYHOY.

B 2024 rony cpennuii 6ayut o pe3yabTataM aHKETUPOBaHU OTpeduTeel yciryr, 0OpaTUBILUXCS B
o(ucer oOciTy)kUBaHUS TIOTPEOUTENEH IO TPEM HAINPABICHUSAM JIESITEILHOCTH, cocTaBui 4,81.

Kak Hanbosiee 3HaunMble ObUTM OTMEUEHBI CIIEAYIOIINE IOKAa3aTeIn KayecTBa 00CITyKUBAaHUS
norpeOuTeneii:

1. Ypo6cTBO cnocoba nogaum 3adaBKM Ha OKazaHue
ycayrm

2. Bpemsa oxkuaaHua npy nogaye 3anaBKu

3. CobntogeHmne pernameHTMPOBaHHbIX CPOKOB
npefocrasnaeHns nHbopmaumnm

4. MoNHOTa NONYYEHHbIX CBEAEHNM

5. CBOeBpeMeHHOCTb BbINoHeHMA paboT no Aorosopy
CO CTOPOHbI CETEBOW OpraHM3aLmm

6. OnepaTMBHOCTb B peLleHMM BONPOCOB Mo nepesaye
3NEKTPUYECKON SHEPTUM

7. KoMNeTeHTHOCTb COTPYAHMKA, MPeAcTaBMBLIEro
3anpalumsaemyto MHbopmaLmio

8. OpVIEHTaLI,MH COTPYOAHMKOB Ha NOXXeNaHUA K/IMEHTOB

9. YpoBeHb BHYTPEHHEr0 OCHALLEHUS MeCT npuema
K/IMEHTOB MO BOMpPOCam rnepeaaun 3N1eKTPUYECKOIA...

10. OnepaTMBHOCTb pearMpoBaHmns paboTHUKOB
KOMMaHUU NPU BO3HUKHOBEHWUW YPE3BbIYaNHbIX...
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HauboJ1ee BBICOKYIO OLIeHKY MOJIYYHJIN:

«¥Y100cTBO c1ocoda MoJaun 3asiBKH Ha OKa3aHue ycJayru» - 4,92

«Co0i1101eHHe perjiaMeHTHPOBAHHBIX CPOKOB NpeocTaBjienns nHpopmanumn» - 4,93

«OnepaTMBHOCTH PearipoBaHusi PA0OTHUKOB KOMIIAHUH NPH BO3HUKHOBEHHHU YpPe3BbIYaiiHbIX
cutyauumii/apapuii» - 4,91



