Hrorn n3yvyenuss MHeHHs MoTpedUTEIeH 0 KayecTBe 00CTy)KHBAHUS
AO «O0bennHeHHbIE dJIeKTpHYecKue ceTn» 3a 2025 r.

C 1enpio UCTIOIHEHUSI MEPONPUATHI 10 peanu3anuu « EQUHBIX CTaHJapTOB KayecTBa 00CITyKUBAaHUS
CETEeBBIMH OPTaHU3ALUSIMH IMOTPEOUTENICH YCIIyT CETEBBIX OpTaHU3aIHil», yTBepkIeHHBIX [Ipukazom
Munsnepro PO ot 15.04.2014r. Ne186 ¢ yyerom uzmenenuii, BHec€HHbIX [Ipukazom Munsnepro Poccun
Ne217 ot 06.04.2015r., a Taxke C LEIbI0 U3YUYCHHUS YOBIETBOPEHHOCTH MOTPEOHUTENEH YCIyT KayeCTBOM
oOcnyxuBanus AO «O0beIMHEHHBIE IIEKTPUUYECKHE CETH» MPOBETIO MMCbMEHHOE aHKETHPOBAaHUE
norpebureneit. OCHOBHasI LIeJb UCCIIEAOBAHHN - MTOIYYNUTh HH(OOPMAIIHIO O KaueCTBE 00CTyKHUBAHUS
noTpeduTenel yciuyr u3 nepBbIX pykK.

[Ipu nmpoBeieHNN MMCEMEHHOTO aHKETUPOBAHMS MTPOBOIMIIACH OIIEHKA KauecTBa 00CITyKUBaHUS B
oucax o0ciykMBaHUS MOTpeOUTENEH B OTHOLIEHUN TPEX OCHOBHBIX HAIPaBJICHUHN 1€ATEIbHOCTH:

- TIepeaya 3JIeKTPUUECKON S3HEPTUH,

- TEXHOJIOTUYECKOE MTPUCOEIMHEHHUE,

- Ka4eCTBO 3JICKTPUUECKOI SHEPTHH, BKIIOUAsi TEXHUUECKOE COCTOSTHUE 3JIEKTPOCETEBBIX OOBEKTOB.

Onenka nokaszaTenell aHKeTUPOBaHUS TPOU3BOIMIACH IO MATHOAIIILHON MIKase OT 1-«mosHoe
pa3odapoBaHue» A0 S-«OTIHMYHOY.

B 2025 rony cpeanuii 6ai mo pe3yiabTaTaM aHKETHPOBAHUS MOTPEOUTENEH yCIyT, OOpaTUBIIMXCS B
oduce 00cTy)KMBaHUS TTOTPEOHUTENIEH IO TPEM HAIIPABICHHUSM JAESITEIBHOCTH, COCTaBHI 4,85.

Kak Haubosiee 3HaunMble ObUTH OTMEUEHBI CIEAYIOIINE TI0Ka3aTeNI KauecTBa 00CTyKUBaHHS
noTpeOuTENeH:

1. Yp06cTB0 Cnocoba nozaym 3aABKuM Ha OKasaHue ycayrv _
2. Bpems 0XunaaHWA Npu Nofave 3anBKM _
3. CobntofieHMe pernameHTUPOBAHHbBIX CPOKOB NPEAOCTaBAEHUA MHOOPMALMUK _
4. TlonHOTa NONYYEHHbIX CBEAEHUIA _
5. CBOEBPEMEHHOCTb BbINONHEHUA PaboT NO JOTOBOPY CO CTOPOHbI CETEBOI OpraHM3aLmuu _
6. OnepaTUBHOCTb B PELLEHNM BOMPOCOB MO NEPEeAaYe INEKTPUYECKON SHEPTUN _
7. KoMneTeHTHOCTb COTPYAHMKA, NPeACTaBUBLLETO 3anpaluMBaemyto MHOOPMaLMIo _
8. OpueHTaLuA COTPYAHWKOB Ha NOXeNaHUA KIUEHTOB _
9. YpoBeHb BHYTPEHHErO OCHALLEHMA MECT MPUEMa KANEHTOB MO BOMPOCAM NEPEeSaym 3NEKTPUYECKOM 3Heprum _
10. OnepatMBHOCTb pear1poBaHms PaboTHUKOB KOMMaHNM MPY BO3HUKHOBEHIUM YPE3BbIYANHbIX CUTYaLLI/aBapuit _

1152 253 35 4 455

Hau0os1ee BBICOKYIO OLICHKY MOJYYHIIN:

«CBOeBpEeMEeHHOCTh BbINOJTHEHNs pa0oT 10 J0rOBOPY CO CTOPOHBI ceTeBOi opranusanum» - 4,93
«OnepaTuBHOCTH B PELICHHH BONIPOCOB M0 Nepeayde JIeKTPUYecKon dyHeprum» - 4,95
«KoMIneTeHTHOCTh COTPY/IHUKA, NPeACTABUBIIET0 3aNpaminBaeMy0 nHpopmannio» - 4,94



